PHONE CALL GUIDE

THIS GUIDE IS A SUGGESTED OUTLINE. AFFILIATES ARE ENCOURAGED TO PERSONALIZE IT AS MUCH AS POSSIBLE.

Good morning/afternoon! 

This is (your name) with the ________________ Affiliate of ACNM. May I please speak with ________________(member’s first name – Informal if you know each other)?

· If the member is not there, ask when a good time to call back would be and call back then.

· If the member comes to the phone then continue

Hi ______________ (Member’s name)! the reason I’m calling is that I noticed that your ACNM membership has lapsed. Is this a good time to talk with you about renewing?
· If not, then ask when to call back and call back then

· If doesn’t want to renew, then move to survey

· If yes, then continue

As you know, this is our 60th anniversary year, and I would definitely love to see you remain a member of ACNM and celebrate it with us. If you decide to renew your membership, you can go online to midwife.org and renew it there.

I would also like to tell you about what we’re doing in _________ (state) for you:

1. _____________________________________________________________
2. _____________________________________________________________

3. _____________________________________________________________

4. _____________________________________________________________

While you have me on the phone, can I answer any questions for you?

Have a great day!
Survey

May I ask why you’ve decided not to renew your ACNM membership?

__ Didn’t feel I belonged  __Meetings too far away  __$$  __ Affiliate inactive
Other __________________________________________________________________

________________________________________________________________________

________________________________________________________________________

Were you contacted by the affiliate after you joined and invited to the next event?

_____ Yes      _____ No

Did you feel like you were involved in the affiliate?
_____ Yes      _____ No

Were you contacted by the affiliate regularly about upcoming events?

_____ Yes      _____ No

Did you attend the affiliate meetings or events?

_____ Yes      _____ No

Have you attend an ACNM annual meeting?

_____ Yes      How many?_____      _____No

What do you feel ACNM could do better?____________________________________
________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

What could ACNM do that would convince you to renew?______________________
________________________________________________________________________

________________________________________________________________________

________________________________________________________________________ 
Thank you very much for your time. While you have me on the phone, can I answer any questions for you?
Have a nice day!
