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Affiliate List-serves on e-Midwife

ACNM is dedicated to providing affiliates with services that enhance their ability to connect and communicate with members to build an active and engaged affiliate in their jurisdiction.  ACNM is pleased to offer two e-Midwife discussion list-serves for each ACNM affiliate.

1) All Member List-serve: The first list-serve is made up of all current affiliate members with e-mail addresses listed in their ACNM membership record. The list-serve has been pre-populated with all current members of your affiliate and automatic updates run nightly to add new members and remove canceled members from the discussion list.  The all members discussion list provides affiliate leaders with a simple communication method to share information with the majority of affiliate members while also providing affiliate members with a platform to communicate amongst themselves.

 To send a message to the affiliate discussion list-serve, a list member simply needs to send an e-mail addressed to the list from the e-mail account that is on file in their ACNM membership record. The e-mail address to send messages to the all members discussion list for your affiliate is your state’s postal abbreviation @emidwife.org.  For instance, the Massachusetts affiliate discussion list-serve is ma@emidwife.org.

ACNM’s non-state based affiliates also have discussion list-serves. The Uniformed Services Affiliate discussion list is ua@emidife.org and the IHS/Tribal Affiliate’s is ihs@emidwife.org.

2) Affiliate Officers List-serve: The second discussion list is an affiliate officer discussion list-serve. This list-serve is populated with all the officers currently listed for the affiliate and again, this list will update daily to pick up any changes to the affiliates officers. The e-mail address for the officer discussion list simply adds “–officers” to the address of the all members discussion list. So, for Massachusetts the address would be ma-officers@emidwife.org.

We suggest that one of the affiliate officers send an introductory message to the “all members list-serve” explaining what the discussion list is and how it will be used by the affiliate to support communication among affiliate members. Who will send this message and what it should say could also be a good first topic for discussion on your affiliate officer list-serve.

Speeding Up the user Learning Curve:

Some of your affiliate members probably have no previous experience with list-serves. It might be a good idea to point out some basic features of the discussion list-serves to them, such as: 

1) The member’s e-mail address assigned to the discussion list is the same e-mail address on file in their ACNM member record. To send an e-mail through the discussion list they will need to send the message to the discussion list e-mail address and from the e-mail address which belongs to the list. If their discussion list membership is using the e-mail address jane-midwife@hotmail.com then only that e-mail address will be recognized for posting a message to the discussion list.

2) Each message posted through the discussion list platform contains a link to unsubscribe from the list-serve. You should let members know that if they choose to unsubscribe from the discussion list they will likely miss out on important affiliate communications and conversations. Having such a link is required in order to comply with anti-spam law.

3) When members receive a message through the discussion list-serve, if they hit reply, the message they send will also go to the entire list-serve, not just the person who sent the previous message. If someone wishes to respond only to the previous sender they need to use the forward function rather than the reply function and make sure that the previous sender’s e-mail address is in the To: field in their e-mail message.

4) When list members reply to or forward messages that they received through the list-serve they are also sending out their unique unsubscribe link to the rest of the list, along with their message. When replying to messages, list members should delete the unsubscribe link in the body of the e-mail that they originally received. This will prevent other list members from accidentally unsubscribing them from the discussion list. This is an increasingly challenging issue as more people use touch screen devices and scroll through their email messages; unsubscribe links can be hit accidentally when scrolling. If a member believes they have been accidentally unsubscribed from the list-serve they should contact the ACNM Affiliate Relations Manager to be re-subscribed.

5) The automatic update feature of the affiliate list-serve doesn’t extend to changes of e-mail address in your ACNM membership record. Changing your e-mail address in your membership doesn’t change it for your list-serve membership because some people prefer to receive ACNM e-mail communications at one e-mail address but receive messages from the list-serves they belong to at another email address.

Members wishing to update the e-mail address associated with their list-serve membership may go to the ACNM website (www.midwife.org) and select eMidwife Discussion Groups from the Member Resources dropdown menu:
1. Then click the link called Update your eMidwife list settings (this will take you to the list-serve platform’s website in a new browser window)

2. To Login enter the e-mail address that is currently in use for the list-serve that you want to change

3. Click the My Account button on the left side menu and then update and save your e-mail address.

6) It would also be a good idea if your 1st e-mail to the list contained a link referring members to the online e-Midwife Rules, Etiquette, and F.A.Q. which can be found here; http://www.midwife.org/emidwife-rules.  

