
Dear Holly, 
 
On behalf of AMCB, thank you for sharing with us the feedback and questions that were 
received during the webinar.  I can assure you that Carrie and the staff have followed up 
diligently, not only those that ACNM had highlighted, but with every individual who 
who reported they had either not received a certificate or were not sure if they had 
received a certificate. 
 
In addition, just last week AMCB finalized arrangements with GoToMeeting  to host a 
webinar on March 17, from 7:30-9 in which we will address. the process of the transition 
to time-limited certification for those CNMs who were initially certified prior to 1996.  
Carrie will be sending out links to this webinar later this week.  We are incorporating the 
questions raised during the ACNM webinar into a presentation, and will allow time for 
individual questions following the presentation.  AMCB will readdress frequently asked 
questions after the webinar.  As I stated previously, it is more appropriate for these 
questions to be on the AMCB website.  If you would like to forward questions to us, we 
will address them in the most appropriate fashion. 
 
AMCB also appreciates the investment that ACNM is making in conducting the opinion 
survey, and we await the results of this survey with anticipation.  I understand that the 
ACNM Board will make a recommendation to AMCB once this survey is complete; 
sharing the actual results of the survey with AMCB will lend weight to that 
recommendation. 
 
AMCB is committed to maintaining open channels of communication with ACNM.  We 
do not, however, believe it is appropriate to share with any external organization any 
specific communications we have with individual certificants.  We will continue to listen 
to and consider suggestions that ACNM might offer, but any actions will be decided by 
AMCB in the context of our mission statement.  Comments such as “we have received 
additional reports about AMCB poor customer service” are especially not helpful.  We 
appreciate the opportunity to respond to individual certificants, but the general statement 
is no more appropriate than it would be for AMCB to say to ACNM that we have heard 
complaints about your customer service! 
 
We look forward to working together as two professional autonomous organizations to 
further the profession of midwifery and the wellbeing of women and infants. 
 
Sincerely, 
 
  
 
 


